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Encounter Notification Service (ENS)

What is ENS?
The Encounter Notification Service (ENS) unites hospitals, primary care providers, payers, and others responsible for coordinating patient care by providing real-time notifications of patient health care encounters. These notifications inform subscribers of admissions and discharges from participating data source facilities and include information like diagnosis code and the patient’s current contact information. ENS is a helpful tool for coordinating care, reducing costs, and improving patient outcomes.
How Does ENS Work?
Participating data source facilities send Admit-Discharge-Transfer (ADT) messages about their patients to ENS in real-time. For data source hospitals, these ADTs include both inpatient and emergency department encounters. To receive notice of these encounters, a subscriber provides a panel of patients on whom they want to receive notifications. ENS compares the patient demographic information included in the subscriber’s panel to the patient demographic information included in each ADT message and when a match occurs ENS sends the details of that encounter to the subscriber.
Patient Authorization
[bookmark: _Hlk523480854]Per the terms of the ENS Agreement, the subscriber must have patient authorization to access the protected health information of every individual included on the subscriber’s panel, including authorization to access information about mental health and other sensitive conditions. Authorization does not need to be specific to ENS. For details, see the ENS Agreement and § 394.4615, Fla. Stat. (2018).
Onboarding to ENS
To subscribe, an eligible Covered Entity with the necessary patient authorization must sign the standard ENS Agreement available online here. The Florida HIE General Participation Terms and Conditions are incorporated into the standard ENS Agreement by reference and are available online here. To begin onboarding, the Covered Entity should send a signed ENS Agreement and completed ENS Onboarding Checklist (see below) to FLHIE_info@ainq.com. Send any questions to FLHIE_info@ainq.com. 

ENS Onboarding Checklist

Subscriber Information
	Subscribing Organization Name
	

	ENS Project Manager
	

	Telephone number
	

	Email address
	

	Organization type (hospital, provider, ACO, payer, etc.)
	

	Organization ID (identify whether this is a Medicaid ID, ACO ID, CCN, etc.)
	

	NPPES NPI
	

	Medicaid ID (if applicable)
	

	Will your panel include Medicaid patients? Y/N
	


Billing Information
	Invoice Recipient Name
	

	Employer Identification Number (EIN)
	

	Telephone number
	

	Email address
	


Third-Party Vendor Information (if applicable)
ENS is offered as a stand-alone service and does not require the use of a third-party vendor. However, some subscribers may choose to use the services of a third-party vendor to handle ENS data. The Florida HIE Services does not endorse or recommend the services of any specific third-party vendor. The Florida HIE Services will work with a third-party vendor at a subscriber’s direction but will not contract with the vendor or pay any vendor costs. If your organization plans to use a third-party vendor to handle ENS data on your behalf, please provide the information requested below.
	Vendor Name
	

	Vendor Point of Contact
	

	Telephone number
	

	Email address
	



Sending the Patient Panel
The initial patient panel (and all subsequent updates) can be sent to the Florida HIE Services by any DirectTrust-accredited secure messaging service or by Secure File Transfer Protocol (SFTP). Indicate your preferred delivery method by selecting a box below.
	
	Florida HIE Services SFTP
	
	

	
	Subscriber (or third-party vendor) SFTP
	
	

	
	Direct Messaging (discounted pricing available through Inpriva)
	
	

	
	Other Method: 
	
	


Panels uploaded to an SFTP site should be placed in the Outbound folder, as described in the SFTP Setup section below. An email should then be sent to flhie_info@ainq.com to inform the Florida HIE Services that a new panel has been uploaded and is ready for review
Receiving Notifications
Standard delivery options for notifications include SFTP, Virtual Private Network (VPN), Direct, and the Proactive Management of Patient Transitions (PROMPT) web portal. For Florida HIE Services SFTP and PROMPT endpoints, notifications are hosted in the Florida HIE Services vendor’s environment solely for the use of the receiving subscriber. Indicate your preferred delivery option below. Select only one option here; additional endpoints can be specified in the Additional Endpoints section below.
	
	Florida HIE Services SFTP

	
	Subscriber (or third-party vendor) SFTP

	
	PROMPT

	
	Direct Messaging (discounted pricing available through Inpriva)

	
	Direct address:
	


Notification Frequency
Notifications can be delivered in real-time or batch delivered. Indicate your preferred notification frequency below. Select only one option here; additional endpoint configurations can be specified in the Additional Endpoints section below. There is no need to choose a frequency for PROMPT as notifications populate in PROMPT in real-time.
	
	Real-time (within 15 minutes of event occurrence)

	
	Batch delivery, once per day (6 am ET)

	
	Batch delivery, twice per day (6 am ET and 1 pm ET)

	
	Batch delivery, other:
	


Notification Format
The standard CSV and HL7 notification formatting options can be previewed by double-clicking on the icon below. Note that not all fields will be populated in all notifications due to dependency upon data sources to provide this information.


Indicate your preferred notification format below. Select only one option here; additional endpoint configurations can be specified in the Additional Endpoints section below. There is no need to choose a format for PROMPT.
	
	CSV

	
	HL7

	
	Other format:
	


Additional Endpoints
If your organization would like notifications delivered to additional endpoints beyond the one set up above, use the boxes below to indicate how these additional endpoints should be set up.
Endpoint #2 
Delivery Options
	
	Florida HIE Services SFTP

	
	Subscriber (or third-party vendor) SFTP

	
	PROMPT

	
	Direct Messaging (discounted pricing available through Inpriva)

	
	Direct address:
	


Frequency
	
	Real-time (within 15 minutes of event occurrence)

	
	Batch delivery, once per day (6 am ET)

	
	Batch delivery, twice per day (6 am ET and 1 pm ET)

	
	Batch delivery, other:
	


Format
	
	CSV

	
	HL7

	
	Other format:
	



Endpoint #3
Delivery Options
	
	Florida HIE Services SFTP

	
	Subscriber (or third-party vendor) SFTP

	
	PROMPT

	
	Direct Messaging (discounted pricing available through Inpriva)

	
	Direct address:
	


Frequency
	
	Real-time (within 15 minutes of event occurrence)

	
	Batch delivery, once per day (6 am ET)

	
	Batch delivery, twice per day (6 am ET and 1 pm ET)

	
	Batch delivery, other:
	


Format
	
	CSV

	
	HL7

	
	Other format:
	


If additional endpoints beyond the three specified above are desired, please indicate that via email when submitting this ENS Onboarding Checklist to flhie_info@ainq.com. 
Notification Triggers
ENS subscriptions can be customized to generate notifications based on specific triggers. A hospital, for example, could set up ENS to generate notifications on the subset of matched ADTs that include a cardiac-related diagnosis code in order to route just those notifications to its owned cardiology practice. Or a physician practice could route all notifications to one endpoint and route a copy of a subset of notifications (for example, on those patients flagged as participating in a diabetes case management program in a custom field in the patient panel) to another endpoint. Any data element or set of data elements within a standard notification can be specified as triggers. If your organization would like to define specific notification triggers for your subscription, the Florida HIE Services will reach out to discuss your request as part of the onboarding process.
	
	Yes, this organization would like to define notification triggers for ENS

	
	No, this organization would not like to define notification triggers at this time





Event Types
ENS can be set up to deliver notifications on the recommended subset of event types or on the broader set of event types sent by participating hospitals. The set of recommended event types includes emergency department registrations and discharges and inpatient admissions and discharges. The broader set of event types includes transfers (for example, when a patient goes from the hospital ICU to the radiology department), pre-admissions, cancelled admissions, and other event types that may not be as actionable or as useful as the recommended event types.
	Event Type
	Description
	Available
	Recommended Subset

	A01
	Admission
	✔
	✔

	A02
	Transfer
	✔
	

	A03
	Discharge
	✔
	✔

	A04
	Registration
	✔
	✔

	A05
	Pre-Admission
	✔
	

	A06
	Change an Outpatient to Inpatient
	✔
	

	A07
	Change an Inpatient to Outpatient
	✔
	

	A08
	Patient Information Update*
	✔
	✔

	A11
	Cancel Admission
	✔
	✔

	A12
	Cancel Transfer
	✔
	

	A13
	Cancel Discharge
	✔
	✔


*A08 Update messages are only delivered when containing pertinent encounter information not already conveyed in a previous notification.
	
	Send notifications only on the recommended subset of event types (default)

	
	Send notifications on all available event types

	
	Neither of the above; please contact me so I can customize the event types received


SFTP Setup
If your organization has selected to upload the patient panel and/or receive notifications through SFTP – either through the Florida HIE Services SFTP or subscriber (or third-party vendor) SFTP – the SFTP site should be set up with three folders, as follows – 
1. Inbound – this folder is where ENS notifications will be delivered.
2. Outbound – this folder is where your organization should upload the initial patient panel and any subsequent updates. You must email flhie_info@ainq.com to inform the Florida HIE Services that a new panel has been uploaded and is ready for review.
3. Test – this folder is for any ad hoc testing will occur or for other uses as needed.
SFTP Credentialing
If your organization has chosen to use the Florida HIE Services SFTP to upload the patient panel and/or receive notifications, provide the contact information for the individual at your organization who should receive the SFTP site credentials.
	SFTP Credential Recipient’s Name
	

	Telephone number
	

	Email address
	


Care Team Information
The ENS Agreement allows the Florida HIE Services to provide a data source facility with copies of subscriber notifications which originate from that facility. This allows a data source hospital, for example, to know which subscribers have received encounter notifications from that hospital. To improve care coordination efforts, ENS can also share the fact that an organization is subscribed to a specific patient with other subscribers who have the same patient on their panel. In practical terms, ENS can let subscribers know who else has received the same alert on the same patient, allowing subscribers to coordinate efforts with others who are also responsible for that patient’s care. Note that Care Team information will not be disclosed for behavioral health providers.
	
	Yes, this organization would like to share Care Team information as described above

	
	No, this organization would not like to share Care Team information at this time

	
	

	Is your organization a behavioral health provider? Y/N
	


Go Live
Your organization can begin receiving notifications approximately three weeks after providing a signed ENS Agreement, completed ENS Onboarding Checklist, and full patient panel. Pricing information is included in the ENS Agreement. Invoices are sent at the beginning of each quarter and are based on the average number of patients included on your panel during the preceding quarter. Indicate your estimated number of patients and target start date below.
	Estimated number of patients on initial ENS panel
	

	Target start date (at least 30 days from now)
	


Once completed, send this ENS Onboarding Checklist along with a signed ENS Agreement to the Florida HIE Services at flhie_info@ainq.com. 
Preparing the Patient Panel
As part of the onboarding process, your organization will need to provide a panel of all patients (or members) on whom it is subscribing to receive encounter notifications. Please use the ENS Patient Panel Template embedded below to prepare your patient panel. 


The Medical Record Number (MRN) provided by your organization in column C of the panel must be unique to each patient and should remain consistent across panel updates. The optional custom fields in columns S, T, and U can be used to provide information specific to each patient that your organization wants included as part of your notifications. For example, a custom field can be used to flag certain patients as participating in a diabetes case management program, allowing that information to be included in future notifications. Subscribers can add additional custom field columns on the right-hand side of the template as needed.
Once your organization has created its patient panel using this template, the panel can be submitted to the Florida HIE Services for review. Subscribers should provide as much of the requested information as possible to ensure a good match rate and appropriate volume of notifications. Panels without patient addresses are not eligible for troubleshooting on missed notifications. Your organization will be notified if your panel requires any changes.
An updated panel should be provided to the Florida HIE Services monthly to ensure that patient demographics remain up-to-date, to remove any patients for whom the subscriber no longer has authorization, and to add new patients. The updated panel will completely overwrite or replace any previously provided panel. Subscription panels which are deemed out-of-date (six months for health plans, 12 months for all other subscribers) will be deleted and no additional notifications will then be generated for that subscriber until a new patient panel is provided.

FLHIE_info@ainq.com
www.florida-hie.net 
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CSV and HL7 Notification Examples
CSV

		Default Template 



		DEST FACILITY		DEST PRACTICE		DEST MRN		FNAME		MNAME		LNAME		GENDER		DOB		ADDR1		ADDR2		CITY		STATE		ZIP		HOME PHONE		CELL PHONE		WORK PHONE		INSUREDS ID NUMBER		INSURANCE COMPANY NAME		INSURANCE COMPANY ID**		EVENT		SOURCE PTCLASS		EVENT TIME		SOURCE FACILITY		READMISSION INDICATOR**		SOURCE MRN		EPISODE ID/PT ACCT		VISIT NUMBER		PATIENT COMPLAINT		PATIENT COMPLAINT CODE		ADMIT TYPE		ADMIT SOURCE**		HOSPITAL SERVICE**		ATTENDING PHYSICIAN FIRST NAME		ATTENDING PHYSICIAN LAST NAME		ATTENDING PHYSICIAN ID		DIAGNOSIS DESCRIPTION		DIAGNOSIS CODE		DIAGNOSIS TYPE		ADMIT TIMESTAMP		DISCHARGE TIMESTAMP		DISCHARGE DISPOSITION		DISCHARGED-TO LOCATION**		MULTIPLE BIRTH INDICATOR**		PATIENT BIRTH ORDER**		DEATH INDICATOR		DATE OF DEATH

		Populated from Subscriber Panel		Populated from Subscriber Panel		Populated from Subscriber Panel		PID-5.2		PID-5.3		PID-5.1		PID-8.1		PID-7.1		PID-11.1		PID-11.2		PID-11.3		PID-11.4		PID-11.5		PID-13.1		Repeated PID-13.1		PID-14.1		IN1-49.1		IN1.4.1		IN1.3.1		MSH-9.2		PV1-2.1		EVN-2.1, if not then MSH-7.1		MSH-4.2 (OID), if not then MSH-4.1 (Source Code)		PV1.13.1		PID-3.1		PID-18.1		PV1.19.1 		PV2-3.2		PV2-3.1		PV1-4.1		PV1-14.1		PV1-10.1		PV1-7.3		PV1-7.2		PV1.7.1		DG1-4.1		DG1-3.1		DG1.6.1		PV1.44.1		PV1.45.1		PV1-36.1		PV1-37.1		PID-24.1		PID-25.1		PID-30.1		PID-29.1

		** Expected if available, all other fields required





HL7

		Default FL ENS Template

		MSH|^~\&|FLHIE|SenderSource|ReceiverSource||MsgTime||ADT^Event|MsgID|P|2.5|||||

		EVN|Event|EventTime

		PID|1||ReceiverMRN^^^ReceiverSource^MRN~SourceMRN^^^SenderSource^MRN||LastName^FirstName^MiddleName||DOB|GENDER|||Address1^Address2^City^STATE^ZipCode||HomePhone~CellPhone|WorkPhone||||Episode ID||||||MultipleBirthIndicator|PatientBirthOrder||||DeathDate|DeathIndicator|

		PV1|1|PatientClass||AdmitType|||AttendingPhysicianID^AttendingPhysicianLName^AttendingPhysicianFName|||HospitalService|||ReadmissionIndicator|AdmitSource|||||VisitNumber|||||||||||||||||DischargeDisposition|DischargedToLocation|||||||AdmitTimestamp|DischargeTimestamp|

		PV2|||PatientComplainCode^PatientComplaint

		DG1|||DiagnosisCode|DiagnosisDescription|DiagnosisType

		PD1|||| 

		IN1|||InsuranceCompanyID|InsuranceCompanyName|||||||||||||||||||||||||||||||||||||||||||||InsuredsIDNumber|







Event Types

		Event Type		Description

		A01		Admit/Visit Notification

		A02		Transfer a Patient

		A03		Discharge/End Visit

		A04		Register a Patient

		A05		Pre-admit a Patient

		A06		Change an Outpatient to Inpatient

		A07		Change an Inpatient to Outpatient

		A11		Cancel Admit/Visit Notification

		A12		Cancel Transfer

		A13		Cancel Discharge/End Visit





Source Code Table

		Hospital		Source Code (MSH -4.1)

		ALL CHILDREN’S HOSPITAL		FLHIEACH

		ARNOLD PALMER HOSPITAL		FLHIEOHAP

		AVENTURA HOSPITAL AND MEDICAL CENTER		COCAT

		BAPTIST HOSPITAL INC		FLHIEBAPTIST

		BAPTIST HOSPITAL OF MIAMI		BGC

		BAPTIST MEDICAL CENTER BEACHES		FLHIEBMCB

		BAPTIST MEDICAL CENTER CLAY		FLHIEBMCC

		BAPTIST MEDICAL CENTER JACKSONVILLE		FLHIEBMCJ

		BAPTIST MEDICAL CENTER NASSAU		FLHIEBMCN

		BAPTIST MEDICAL CENTER NORTHSIDE		FLHIEBMCNS

		BAPTIST MEDICAL CENTER SOUTH		FLHIEBMCS

		BAPTIST MEDICAL CENTER TOWN CENTER		FLHIEBMCTC

		BARTOW REGIONAL MEDICAL CENTER		FLHIEBARTOW

		BASCOM PALMER/ANNE BATES LEACH EYE HOSPITAL		FLHIEUMHBP

		BAY MEDICAL CENTER SACRED HEART HEALTH SYSTEM		FLHIEBAYMC

		BAYFRONT HEALTH - ST PETERSBURG		FLHIEBAYSTP

		BAYFRONT HEALTH BROOKSVILLE		FLHIEBAYBRK

		BAYFRONT HEALTH DADE CITY		FLHIEBAYDC

		BAYFRONT HEALTH PORT CHARLOTTE		FLHIEBAYPC

		BAYFRONT HEALTH PUNTA GORDA		FLHIEBAYPG

		BAYFRONT HEALTH SPRING HILL		FLHIEBAYSH

		BETHESDA HOSPITAL EAST		FLHIEBHE

		BETHESDA HOSPITAL WEST		FLHIEBHW

		BLAKE MEDICAL CENTER		COCLW

		BOCA RATON REGIONAL HOSPITAL		FLHIEBOCARH

		BRANDON REGIONAL HOSPITAL		COCBR

		BROWARD HEALTH CORAL SPRINGS		FLHIECSMC

		BROWARD HEALTH IMPERIAL POINT		FLHIEIPMC

		BROWARD HEALTH MEDICAL CENTER		FLHIEBGMC

		BROWARD HEALTH NORTH		FLHIENBMC

		CALHOUN-LIBERTY HOSPITAL 		CLH

		CAMPBELLTON-GRACEVILLE HOSPITAL 		CGH

		CAPE CANAVERAL HOSPITAL		FLHIEHFCC

		CAPE CORAL HOSPITAL		FLHIECCH

		CAPITAL REGIONAL MEDICAL CENTER		COCTL

		CENTRAL FLORIDA REGIONAL HOSPITAL		COCCN

		CITRUS MEMORIAL HOSPITAL		FLHIECITRUS

		CORAL GABLES HOSPITAL		FLHIETNTCG

		DELRAY MEDICAL CENTER		FLHIETNTDMC

		DESOTO MEMORIAL HOSPITAL		DESOTO

		DOCTORS HOSPITAL		DH

		DOCTORS HOSPITAL OF SARASOTA		COCDT

		DOCTORS MEMORIAL HOSPITAL - BONIFAY		FLHIEDMHBON

		DOCTORS MEMORIAL HOSPITAL - PERRY		FLHIEDMHPER

		DR PHILLIPS HOSPITAL		FLHIEOHDRP

		ENGLEWOOD COMMUNITY HOSPITAL		COCEH

		FAWCETT MEMORIAL HOSPITAL		COCFH

		FLAGLER HOSPITAL		FLHIEFLAGLER

		FLORIDA HOSPITAL AT CONNERTON 		FLHIEFHCON

		FLORIDA HOSPITAL CARROLLWOOD		FLHIEFHCAR

		FLORIDA HOSPITAL DELAND		FLHIEFHDEL

		FLORIDA HOSPITAL FISH MEMORIAL		FLHIEFHFM

		FLORIDA HOSPITAL FLAGLER		FLHIEFHFLA

		FLORIDA HOSPITAL HEARTLAND - LAKE PLACID		FLHIEFHLP

		FLORIDA HOSPITAL HEARTLAND MEDICAL CENTER		FLHIEFHHMC

		FLORIDA HOSPITAL MEMORIAL MEDICAL CENTER		FLHIEFHMMC

		FLORIDA HOSPITAL NEW SMYRNA		FLHIEBFMC

		FLORIDA HOSPITAL NORTH PINELLAS		FLHIEFHNP

		FLORIDA HOSPITAL OCEANSIDE		FLHIEFHOCS

		FLORIDA HOSPITAL ORLANDO (Includes: East Orlando, Altamonte, Kissimmee, Winter Park, Apopka, Celebration and Winter Garden)		FLHIEFHO

		FLORIDA HOSPITAL TAMPA		FLHIEFHT

		FLORIDA HOSPITAL WATERMAN		FLHIEFHWAT

		FLORIDA HOSPITAL WAUCHULA		FLHIEFHWAU

		FLORIDA HOSPITAL WESLEY CHAPEL		FLHIEFHWC

		FLORIDA HOSPITAL ZEPHYRHILLS		FLHIEFHZEP

		FLORIDA MEDICAL CENTER - A CAMPUS OF NORTH SHORE		FLHIETNTFMC

		FORT WALTON BEACH MEDICAL CENTER		COCFW

		GEORGE E WEEMS MEMORIAL HOSPITAL		WEEMS

		GOOD SAMARITAN MEDICAL CENTER		FLHIETNTGS

		GULF BREEZE HOSPITAL		FLHIEGLFBRZ

		GULF COAST MEDICAL CENTER		FLHIEGCMC

		GULF COAST REGIONAL MEDICAL CENTER		COCCBQ

		H LEE MOFFITT HOSPITAL		HLM

		HALIFAX HEALTH MEDICAL CENTER		FLHIEHFAX

		HEALTH CENTRAL HOSPITAL		FLHIEHCENT

		HEALTHMARK REGIONAL MEDICAL CENTER		FLHIEHLTHMRK

		HEALTHPARK MEDICAL CENTER		FLHIEHPMC

		HEART OF FLORIDA REGIONAL MEDICAL CENTER		FLHIEHOFRMC

		HENDRY REGIONAL MEDICAL CENTER		FLHIEHENDRY

		HIALEAH HOSPITAL		FLHIETNTH

		HIGHLANDS REGIONAL MEDICAL CENTER		FLHIEHGHLND

		HOLMES REGIONAL MEDICAL CENTER		FLHIEHFHRMC

		HOMESTEAD HOSPITAL		HH

		INDIAN RIVER MEDICAL CENTER		FLHIEIRMC

		JACKSON HOSPITAL - MARIANNA		FLHIEJHM

		JACKSON MEMORIAL HOSPITAL		FLHIEJACKSMH

		JACKSON NORTH MEDICAL CENTER		FLHIEJNMC

		JACKSON SOUTH COMMUNITY HOSPITAL		FLHIEJSCH

		JAY HOSPITAL		FLHIEJAY

		JFK MEDICAL CENTER		COCJFK

		JOE DIMAGGIO CHILDREN'S HOSPITAL		FLHIEMEMJD

		JUPITER MEDICAL CENTER		FLHIEJUP

		KENDALL REGIONAL MEDICAL CENTER		COCKN

		LAKE BUTLER HOSPITAL		FLHIELKBUT

		LAKE CITY MEDICAL CENTER		COCIE

		LAKE WALES MEDICAL CENTER		FLHIELKWLS

		LAKELAND REGIONAL MEDICAL CENTER		FLHIELRMC

		LAKESIDE MEDICAL CENTER		FLHIELKSDMC

		LAKEWOOD RANCH MEDICAL CENTER		FLHIEUHSLR

		LARGO MEDICAL CENTER		COCLR

		LARKIN COMMUNITY HOSPITAL		FLHIELARKIN

		LAWNWOOD REGIONAL MEDICAL CENTER 		COCVW

		LEE MEMORIAL HOSPITAL		FLHIELEEM

		LEESBURG REGIONAL MEDICAL CENTER		FLHIELBRGRMC

		LEHIGH REGIONAL MEDICAL CENTER		FLHIELEHIGH

		LOWER KEYS MEDICAL CENTER/DEPOO		FLHIELKEYSMC

		MADISON COUNTY MEMORIAL HOSPITAL		MCMH

		MANATEE MEMORIAL HOSPITAL		FLHIEUHSMM

		MARINERS HOSPITAL		MGC

		MARTIN HEALTH ST. LUCIE WEST		FLHIEMARTSLW

		MARTIN HEALTH TRADITION MEDICAL CENTER		FLHIEMARTTMC

		MARTIN HOSPITAL SOUTH		FLHIEMARTHS

		MARTIN MEDICAL CENTER		FLHIEMARTMC

		MEASE COUNTRYSIDE HOSPITAL		FLHIEMCH

		MEASE DUNEDIN HOSPITAL		FLHIEMDH

		MEDICAL CENTER OF TRINITY		COCNP

		MEMORIAL HOSPITAL JACKSONVILLE		COCJM

		MEMORIAL HOSPITAL MIRAMAR		FLHIEMEMHM

		MEMORIAL HOSPITAL OF TAMPA		COCMMC

		MEMORIAL HOSPITAL PEMBROKE		FLHIEMEMHP

		MEMORIAL HOSPITAL WEST		FLHIEMEMHW

		MEMORIAL REGIONAL HOSPITAL		FLHIEMEMRH

		MEMORIAL REGIONAL HOSPITAL SOUTH		FLHIEMEMRS

		MERCY HOSPITAL - PLANTATION GENERAL HOSPITAL		COCMHB

		MORTON PLANT HOSPITAL		FLHIEMPH

		MORTON PLANT NORTH BAY HOSPITAL		FLHIEMPNBH

		MOUNT SINAI MEDICAL CENTER		FLHIESINAI

		MUNROE REGIONAL MEDICAL CENTER		FLHIEMUNROE

		NAPLES COMMUNITY HOSPITAL		FLHIENCH

		NCH NORTH NAPLES HOSPITAL CAMPUS		FLHIENNH

		NEMOURS CHILDREN'S HOSPITAL		FLHIENEM

		NICKLAUS CHILDREN’S HOSPITAL		FLHIEMIAMICH

		NORTH FLORIDA REGIONAL MEDICAL CENTER		COCXJ

		NORTH OKALOOSA MEDICAL CENTER		FLHIENOMC

		NORTH SHORE MEDICAL CENTER		FLHIETNTNS

		NORTHSIDE HOSPITAL		COCNS

		NORTHWEST FLORIDA COMMUNITY HOSPITAL		FLHIENWFLCH

		NORTHWEST MEDICAL CENTER		COCNW

		OAK HILL HOSPITAL		COCOH

		OCALA REGIONAL MEDICAL CENTER		COCYK

		ORANGE PARK MEDICAL CENTER		COCOP

		ORLANDO REGIONAL MEDICAL CENTER		FLHIEOHORMC

		OSCEOLA REGIONAL MEDICAL CENTER		COCOS

		OVIEDO MEDICAL CENTER		COCOMC

		PALM BAY HOSPITAL		FLHIEHFPB

		PALM BEACH GARDENS MEDICAL CENTER		FLHIETNTPBG

		PALMETTO GENERAL HOSPITAL		FLHIETNTPGH

		PALMS OF PASADENA HOSPITAL		COCPOP

		PALMS WEST HOSPITAL		COCPF

		PARRISH MEDICAL CENTER		FLHIEPMC

		PHYSICIANS RMC - COLLIER BOULEVARD		FLHIEPRMCCB

		PHYSICIANS RMC - PINE RIDGE		FLHIEPRMCPR

		PLANTATION GENERAL HOSPITAL		COCPT

		POINCIANA MEDICAL CENTER		COCPMA

		PUTNAM COMMUNITY MEDICAL CENTER		COCUE

		RAULERSON HOSPITAL		COCQR

		REGIONAL GENERAL HOSPITAL WILLISTON		FLHIEWILLIS

		REGIONAL MEDICAL CENTER BAYONET POINT		COCBP

		SACRED HEART HOSPITAL		FLHIESHH

		SACRED HEART HOSPITAL ON THE EMERALD COAST		FLHIESHEC

		SACRED HEART HOSPITAL ON THE GULF		FLHIESHG

		SANTA ROSA MEDICAL CENTER		FLHIESRMC

		SARASOTA MEMORIAL HOSPITAL		FLHIESMH

		SEVEN RIVERS REGIONAL MEDICAL CENTER		FLHIESVNRMC

		SHANDS LAKE SHORE REGIONAL MEDICAL CENTER		FLHIESHNDSLS

		SHANDS LIVE OAK REGIONAL MEDICAL CENTER		FLHIESHNDSLO

		SHANDS STARKE REGIONAL MEDICAL CENTER		FLHIESHNDSS

		SHRINERS HOSPITAL FOR CHILDREN		FLHIESHRINE

		SISTER EMMANUEL HOSPITAL		COCSOA

		SOUTH BAY HOSPITAL		COCSE

		SOUTH FLORIDA BAPTIST HOSPITAL		FLHIESFBH

		SOUTH LAKE HOSPITAL		FLHIEOHSL

		SOUTH MIAMI HOSPITAL		SMH

		SOUTH SEMINOLE HOSPITAL		FLHIEOHSS

		SPECIALTY HOSPITAL JACKSONVILLE		COCMS

		ST ANTHONYS HOSPITAL		FLHIESAH

		ST CLOUD REGIONAL MEDICAL CENTER		FLHIESTCLOUD

		ST JOSEPHS HOSPITAL  		FLHIESJH

		ST JOSEPHS HOSPITAL NORTH		FLHIESJHN

		ST JOSEPHS HOSPITAL SOUTH		FLHIESJHS

		ST JOSEPHS WOMENS HOSPITAL		FLHIESJWH

		ST LUCIE MEDICAL CENTER		COCXG

		ST MARY'S MEDICAL CENTER		FLHIETNTSM

		ST PETERSBURG GENERAL HOSPITAL		COCGP

		ST VINCENTS MEDICAL CENTER - CLAY COUNTY INC		FLHIESVMCCC

		ST VINCENT'S MEDICAL CENTER RIVERSIDE		FLHIESVMCR

		ST VINCENT'S MEDICAL CENTER SOUTHSIDE		FLHIESVMCS

		SYLVESTER CANCER CENTER/UMHC HOSPITAL AND CLINICS		FLHIEUMHSCC

		TALLAHASSEE MEMORIAL HOSPITAL		FLHIETMH

		TAMPA COMMUNITY HOSPITAL		COCTAC

		TAMPA GENERAL HOSPITAL		FLHIETGH

		TWIN CITIES HOSPITAL		COCTW

		UF CANCER CENTER ORLANDO		FLHIEUFCC

		UF HEALTH JACKSONVILLE		FLHIEUFJ

		UF HEALTH SHANDS HOSPITAL		FLHIEUFS

		UNIVERSITY HOSPITAL AND MEDICAL CENTER		COCUH

		UNIVERSITY OF MIAMI HOSPITAL		FLHIEUMH

		VIERA HOSPITAL		FLHIEHFV

		VILLAGES REGIONAL HOSPITAL THE		FLHIEVILL

		WELLINGTON REGIONAL MEDICAL CENTER		FLHIEUHSWR

		WEST BOCA MEDICAL CENTER		FLHIETNTWB

		WEST FLORIDA HOSPITAL		COCWR

		WEST KENDALL BAPTIST HOSPITAL		WKBH

		WEST PALM HOSPITAL		COCPA

		WESTCHESTER GENERAL HOSPITAL		FLHIEWESTGEN

		WESTSIDE REGIONAL MEDICAL CENTER		COCWS

		WINNE PALMER HOSPTIAL FOR WOMEN AND CHILDREN		FLHIEOHWP

		WINTER HAVEN HOSPITAL		FLHIEWHH

		WINTER HAVEN WOMEN'S HOSPITAL		FLHIEWHWH

		WUESTHOFF MEDICAL CENTER-MELBOURNE		FLHIEWHSM

		WUESTHOFF MEDICAL CENTER-ROCKLEDGE		FLHIEWHSR
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		Member_status

Brian Smart: Every entry should be be marked as ADD, as this roster will overwrite any roster previously provided to the Florida HIE Services		Facility_code		MRN

Aaron Parsons: Each MRN must be unique and must remain consistent across roster updates		first_name		middle_name		last_name		address_line_1		address_line_2		city		state		zip		date_of_birth		gender		ssn		ins_id		home_phone		work_phone		cell_phone		custom_field

Brian Smart: These are the custom fields - the headers can be titled however your organization decides.  If you do not have any custom fields please delete these columns.		custom_field		custom_field

		ADD		FACILITY		999999		John		K		Doe		33 main st		apt 45		baltimore		MD 		21230		19990101		M		999999999		1234567		4105551212		4105551212		4105551212

		ADD		FACILITY		1000000		Jane		K		Doe		34 main st		apt 46		baltimore		MD 		21230		19990101		M		999999999		1234567		4105551212		4105551212		4105551212

		ADD		FACILITY		1000001		Jim		K		Doe		35 main st		apt 47		baltimore		MD 		21230		19990101		M		999999999		1234567		4105551212		4105551212		4105551212
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