
Florida HIE Enrollment Procedures 
 

Go to the URL:   https://fl-hie.inpriva.net/enroll 
 
The system will return the following screen.  
 

 
 

1) Complete all fields in the FLHIE-Direct New Domain Registration screen, as 
shown below. Please note: document the following entries because this allows 
you to return to the enrollment data if you have to step away (Domain Name; 
Username; & Password).  If you do step away, upon returning you must first 
select "Select to Continue" on the left hand side of the FLHIE-Direct New Domain 
Registration screen, then enter the domain name, username and password to 
get back into the previously populated forms. 

 
2) In the first field, Domain Name, enter the entire domain name, not just the 

company subdomain. For example, as shown below, enter organizationname.fl-
hie.net. 

https://cpsi-direct.inpriva.net/enroll
https://fl-hie.inpriva.net/enroll


 
3) In the next two fields please enter the First and Last name of the Administrator.  

Note: there cannot be any spaces in these fields. For example, if the name Mary 
Beth is to be used for the first name field, please use MaryBeth or Mary-Beth. 
 

4) In the Username field, enter the Admin account Username. 
 

5) In the Password field, enter the Password and confirm the Password. (minimum 
of 8 characters) 
 

6) In the E-mail field, enter the Admin’s work email address. 
 

7) Once completed, click the ‘Add’ button. 
 

 
 
 
 



Follow steps to complete the required enrollment data 
8) Select the ‘Register/Update’ button for #4 to complete the organization 

information 
9) Select the ‘Register/Update’ button for #5 to complete the Authorized 

Representative’s Individual information 
10) Once completed, select the ‘Printer Friendly’ button in step 7 to view the 

documents to review and to print out. 
 

 
 
 
 
 
 



Organizational Screen (#4) to be completed – fields with * are mandatory.  You will be 
prompted if you were to skip a mandatory field or if it’s in the wrong format.  NOTE: the 
Authorized Individual named in this screen near the bottom, must match the name of 
the Authorized Representative in the next screen, this is Important and it would be 
kicked back if not matching. 
 
Select ‘Save and Continue’ or ‘Save and Exit’ to ensure the data will be saved 
 

 



Authorized Representatives Individual Data (#5).  This is should be completed using the 
Individuals personal information (home address, etc.) along with personal credentials.  
For example: If using a Passport for their credential no additional ID would be required 
because it has a picture and is issued by the federal government.  If a Driver’s License is 
used for the picture ID, there would be one additional credential required because it’s a 
state issued ID (credit card, utility bill, etc.) – a second screen will appear once driver’s 
license is selected from the pop-up field. (see next picture) 
 
Select ‘Save and Continue’ or ‘Save and Exit’ to ensure the data will be saved 
 

 
 



 

 
 
 
 



Three “Printer Friendly” Screens (of course they would be fully populated with the 
information provided). 
 
Instructions: 
 

 
 



Individual Affidavit (Authorized Representative): 
11) Lines e & f list a truncated version of the personal credential information similar 

to a credit card receipt in a restaurant (only the last 4 digits).  This is enough 
information for the Notary or Trusted Agent to verify the credentials, but safe 
enough to print out and return to us securely. 

12) Signatures of this document must be witnessed by the Trusted Agent or Notary. 
13) Must be attested and signed and/or stamped by the Trusted Agent or Notary. 
 

 
 



Entity Profile Affidavit (Organization): 
14) This should be fully populated (‘Covered Entity’ is pre-populated for now to 

avoid confusion in line g).  All else must be completed by the applicant. 
15) This document must be signed by an officer or the owner of the organization in 

the presence of the Trusted Agent or Notary 
16) Must be attested and signed and/or stamped by the Trusted Agent or Notary.  
 

 
 

17) The completed documents must be returned to Inpriva by fax 970-472-5658, 
scanned and emailed to fl-hiedirect@enroll.inpriva.net or mailed to us (address 
is provided in the instruction page. 
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